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About Us

At UK Phoenix Healthcare we believe that

exceptional care starts with exceptional people.

As a nurse-led provider delivering high-quality
care across the UK.

Our dedicated team is at the heart of everything we
do. From skilled clinicians to compassionate support
workers, each member of our team plays a vital role in
delivering person-centred care that empowers
individuals to live safely, independently, and with dignity
in their own homes. We are proud of our passionate,
professional staff who go above and beyond every day
to make a real difference in the lives of those we
support. Their commitment, empathy, and expertise
are what truly set us apart.




Our
Vision
&
Values

“At UK Phoenix

Healthcar

e, OuUr Vvision IS

to be a trusted leader In
person-centred,
nurse-led care across
the UK—supporting
Nndividuals of all ages to
lve with dignity,
Nndependence, and

ourpose iN -
of their ow

chie cambort
N homes.”




Our vdlues are the foundation of everything we do:

Compassion — We lead with empathy, treating every individual with kindness,
respect, and dignity.

Excellence — We deliver the highest standards of care through skilled, nurse-led
teams and ongoing clinical oversight.

Integrity — We act with honesty and transparency, building trust with families,
communities, and partners.

Empowerment — We support our service users to make informed choices,
promoting independence and self-confidence.

Collaboration — We work closely with families, professionals, and local services to
deliver integrated, holistic support.

Innovation — We embrace the latest evidence-based practices and technology to
enhance outcomes and improve lives.

These values drive our commitment to exceptional care and guide us as we
continue to grow and support communities across the UK. 3



Dan Harris
Business Director

Dan has worked in complex care for over a decade, and has a
vast range of experience.

Having worked in both operational and business development
roles, Dan's advanced skillset provides him with a great
understanding of a 360-degree approach needed when
delivering high-quality complex care.

| started my career almost 10 years ago,
and instantly got the bug for community
based complex care Joining Phoenix
Healthcare Group has been the perfect
opportunity for me to take my career in

the industry to the next level, and excites
me for the future.

Email: Dan@ukphoenixhealthcare.co.uk
Tel: 07875 976618



Saranna Septhon
Managing Director

Saranna has been working in social care for over 26 years,

and in that time has built up a wide knowledge of all aspects

of the care sector. She found her feet as a care assistant

after leaving school, and since worked her way up through
the ranks and different specialisations.

She has extensive experience in community-based services
including dementia care, complex care and mental headlth.
Saranna has also achieved a diploma in leadership and
management, and is a qualified trainer of the care certificate.

Saranna is dedicated to improving social care and has not only

the drive and knowledge needed to achieve this, but a genuine

love and commitment for what she does. This is what drew her

to the Phoenix Healthcare Group, as the morals of the

company dlign with her own personal beliefs that all are
entitled to outstanding person-centred care.

Email: Saranna@ukphoenixhealthcare.co.uk

Tel: 07359 871518




CASE STUDVY:

Delivering Confidence,
Compassion &
Clinical Excellence in
Complex Care

 ——

Client: K | Location: UK |
Service Type:
Complex Care Support

Overview

K is a young woman with complex health
needs, including a history of seizures. UK
Phoenix Headlthcare provides her with
specialist support through our nurse-led
complex care team. Her story is a powerful
example of how skilled, person-centred care
can restore not only safety and confidence,
but happiness and independence for both
clients and their families.

Why this Matters

This case highlights several key elements that define our complex
care services:

o [olgll-1Q (LI gTeT-] — Staff like Saadiah are highly trained,

with the ability to respond effectively to medical events such as
seizures.

o IxSTa-TolaRi@d=Tol ol of=T B{U]eTole]nd — VWe see the person behind the

condition, and tailor care to their godls, interests, and daily wellbeing.

o e e e Our focus goes beyond safety. We aim
for happiness, independence, and quality of life.

o IE=InalII"MNN®i4— Consistent communication and demonstrated
competence build long-term confidence in the care we provide.




The Incident

During a recent public outing, K experienced a seizure

while accompanied by two members of her UK Phoenix

support team. Her father, A, later reported the
incident, not with concern, but with praise.

"Saadiah was absolutely brilliant,” he
said. “She handled the seizure with
confidence, kept K safe, and showed
real clinical skill under pressure. | was
so impressed.”

This moment, while challenging, served as a
real-time validation of our commitment to clinical
competency, quick decision-making, and emotional
reassurance in high-pressure situations. Our staff
remained calm, professional, and focused — exactly
what families need from complex care providers.

Conclusion

Family Feedback
& Outcome

Beyond the incident, A shared his appreciation for
the consistent quality of care K receives. He spoke of
a transformation in her day-to-day wellbeing:

“K is the happiest I've seen her

in a long time — and it's not just

me noticing. Other people are
commenting on it too.”

This feedback reflects the core of our approach at

UK Phoenix Healthcare: we don't just manage

conditions — we help people live well. By building

meaningful relationships, providing skilled clinical

care, and encouraging positivity and routine, we

support clients like K to thrive emotionally, socidlly,
and physically.

K's journey is a testament to what's possible when expert

care meets genuine compassion.

Through proactive

training, emotional intelligence, and clinical leadership, the
UK Phoenix Healthcare team is proud to stand beside her
and many others on the path toward independence,

resilience, and joy.
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Complex Care

Uk Phoenix Healthcare offers compassionate, nurse-led
complex care services across the UK, talored to support
individuals with intricate health needs such as tracheostomy
care, ventilation, and dual mental and physical conditions.
Recognizing the significance of a seamless transition to in-home
care, they empower clients to select caregivers based on personal
preferences, ensuring compatibility and comfort. Each care plan is
meticulously coordinated by a dedicated team, Including a
registered nurse manager and regional operations manager, to
uphold the highest standards of clinical oversight and personalised
support.

Email: complexenquiries@ukphoenixhealthcare.co.uk 8

Tel: 0330 043 0463 (Option
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Supported Living

UK Phoenix Healthcare offers bespoke supported living services
for individuals aged 18 and over with learning disabillities, helping
them lead independent, fulfiling lives in safe and supportive
environments. Working with a national property partner, Phoenix
finds and adapts homes across the UK to suit each person’s needs,
whether in shared or individual accommodation. Every home s
staffed 24/7 by trained support workers who empower clients to
ive Independently while receiving the care they need. In addition to
daily support, clients can gain accredited qualifications and develop
essential life skills through in-house training. Staff also complete the
Oliver McGowan mandatory training to ensure they are fully
equipped to support Individuals with learning disabilities,
communication needs, and sensory iImpairments.

For More Infomation:
Email: slenquiries@ukphoenixhealthcare.co.uk

Tel: 0330 043 0463 (Option
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Supported Living
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Mental Health

UK Phoenix Healthcare's supported living for individuals with
mental health chadllenges provides tallored care in stable,
wel-managed homes designed to promote recovery and
long-term wellbeing. Clients benefit from round-the-clock support
from specidlly trained staff who offer both emotional and practical
help to navigate daily life. A dedicated activities coordinator plans
meaningful activities such as sports, crafts, and community outings,
encouraging social connection and personal development. This
service focuses on empowering people to rebuild confidence,
achieve goals, and thrive in a setting that balances independence
with the safety of professional care.

For More Infomation:

Email: slenquiries@ukphoenixhealthcare.co.uk
Tel: 0330 043 0463 (Option
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Domiciliary
LeAre

UK Phoenix Headlthcare offers persondlised domiciliary care
services across the UK, designed to support individuals in their
own homes. Each care plan is co-produced with clients to cater to
their  specific needs, emphasising goal-oriented and
outcome-based support that promotes not just dally living but
thriving. Understanding the importance of continuity, Phoenix
Healthcare ensures clients have consistent caregivers to build
trusting relationships. Additiondlly, their flexible services include
vacation support, dllowing caregivers to accompany clients on
travels, ensuring seamless care without disrupting lifestyles.

For More Infomation:
Email: enquiries@ukphoenixhealthcare.co.uk

Tel: 0330 043 0463 (Option

omiciliary Care




7

g Children’s Domiciliary

Domiciliary
Care

UK Phoenix Headlthcare offers compassionate, nurse-led care
for children across the UK, providing services tallored to each
child's unique needs. Our offerings include complex care for
children requiring clinical support due to injuries or headlth
conditions, respite social calls to give families a break while
children enjoy community outings, and family holiday support
where carers accompany families on trips to ensure seamless
care. Our dedicated team is committed to supporting your child
at every step, fostering their well-being and development.

For More Infomation:

Email: enquiries@ukphoenixhealthcare.co.uk
Tel: 0330 043 0463 (Option
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Training
RAcademy

UK Phoenix Healthcare's Training Academy offers tailored
clinical and non-clinical training for PHB and Direct Payment
clent groups of all ages. Delivered by quadlified clinicians
nationwide, our training covers delegated tasks, mandatory care
skills, competency sign-offs, care planning, and ongoing clinical
oversight. We take a person-centred approach, adapting training
to each Individual's needs—whether in children’s care, complex
adult support, or extra care services. Led by experienced nurses
and healthcare professionals, our academy ensures staff are
confident, competent, and equipped with the |latest evidence-based
practices to deliver safe, high-quality care.

Email: enquiries@ukphoenixhealthcare.co.uk
Tel: 0330 043 0463 (Option
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